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Introduction

The Erie Metropolitan Transit Authority provides
paratransit services for eligible individuals under the
Americans with Disabilities Act of 1990 (ADA).

Eligibility

Applications are available at the Erie Metropolitan
Transit Authority’s offices at 127 East 14th Street, Erie,
PA 16503 or by calling the ADA Administration at
814-459-4287. Applications are also available at

the e/LIFT office at 825 West 18th Street Erie, PA 16502
814-455-3330.

Applications must be completed and returned to
the ADA Administrator. You will be notified upon

approval.

If you are denied eligibility or your eligibility is
suspended or restricted, you have the right to appeal.
Appeal instructions are provided in the denial

notification.
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Response Time And Reservations

Eligible ADA individuals are required to make

reservations one (1) day prior to traveling by calling the
LIFT at 814-456-2299. On Holidays that The E does not
operate service, reservations may be left on the answering
machine at 814-455-3330 extension 229.

Service Area

The service area consists of corridors with width of 3/4 mile
on each side of each fixed bus route and 3/4 mile radius at
the ends of each fixed bus route.

Fares

The fare is $2.20 cash for a one-way trip in the Erie
urbanized area. The fare for service beyond the urbanized
bus routes is $2.20 per zone based on the fixed bus route

zones. Cost will be confirmed when you schedule.

If you require a personal care attendant (escort) to
accompany you on your ride, he/she rides free. You must
specify, when scheduling your trip, that an escort will be

accompanying you.

There is a provision for having a guest accompany you on
a trip. The fare is the same for your guest

as what you pay.

Days And Hours Of Service

Service is provided within the service area during the
same hours and on the same days as the regular bus

routes.

Currently urbanized bus routes operate Monday through
Saturday from 5:30 a.m. to 11 p.m. and on Sunday from
10:00 a.m. to 7:00 p.m. Route 11 (Harborcreek) operates
on Wednesday and Friday. Route 12(Albion) operates on
Monday and Thursday. Route 13 (Corry) operates on
Friday. Route 14 (Edinboro) operates Monday through
Saturday. Mercyhurst North East operates Monday

through Friday while school is in session.

the e does not operate on the following holidays: New
Year’s Day, Easter, Memorial Day, July 4th, Labor Day,
Thanksgiving, and Christmas. There is limited LIFT
service on Easter, Thanksgiving and Christmas.

The service area, days and hours are subject to change

with modifications in “the €'s” fixed route bus system.




