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825 West 18th Street
Erie, PA 16502-1663

Scheduling 		  814-456-2299
Administration	 814-455-3330
Toll-Free		  800-323-5579
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This program is made available through the Pennsylvania 

Department of Transportation (PENNDOT).

Rural Transportation 
Program For Persons  

With Disabilities
(PwD Program)  

Informational Brochure

This program is administered by the Erie Metropolitan 

Transit Authority/LIFT Transportation Program. 

825 West 18th Street
Erie, PA 16502-1663
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What Is The PwD Program?
To better serve people with disabilities who either live 

in the rural area or need transportation to the rural area, 

the e/LIFT is providing discounted shared ride services 

for eligible residents of Erie County. The program is the 

Rural Transportation Program for Persons with  

Disabilities (PwD).

Who Is Eligible For The Program?
•	 Residents of Erie County, under 65, with a disability 

that is defined by the Americans with Disabilities 

Act (ADA). 

•	 Persons with documentation of their disability from 

a physician or agency. 

•	 Persons who have completed the application for 

the PwD Program in its entirety.

Program Information?
•	 This is a door-to-door, advance reservation, 

shared-ride program. 

•	 All vehicles are accessible. 

•	 The scheduling office is open seven days a week, 

Monday-Friday from 6:00 a.m. to 5:00 p.m. and 

Saturday and Sunday from 8:30 a.m. to 5:00 p.m. 

•	 Reservations must be made at least one day in 

advance by 5:00 p.m. 

•	 Transportation is available in the rural areas of Erie 

County Monday through Friday. 

•	 Times vary in each area. Contact the LIFT  

administration office for rural area time schedules. 

•	 Transportation is available within Erie County.

What Is The Cost To Ride?
•	 Qualified participants receive a discount on all

rides. 

•	 Rates vary based on the distance traveled. 

•	 Cost will be determined at the time the reservation 

is made . 

•	 Customers must have exact fare when boarding 

the vehicle.

How Do You Apply?
•	 Applications are available at the the e/LIFT 

administration office and can obtained by calling  

814-455-3330, toll-free  800-323-5579. 

•	 Information is available in alternate format upon  

request . Call the the e/LIFT administration office for 

details.

“Erie County’s Safe, Reliable, Customer Friendly, Shared-Ride Specialized Transportation Service.”


